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Improve your client experience.

Visit 17hats.com

My number one priority 
is making sure my clients 
always feel taken care 
of. Because of 17hats, 
my clients receive an 
exceptional experience 

if I’m on the go.



Quality. Service. Innovation.
We’re here for you!

New customers get 25% off  
your first order with Bay Photo Lab! 
For instructions on how to redeem this special offer,

create a free account at bayphoto.com.

Images by: Nicole Sepulveda, Joe and Mirta

Showcase Your Story
with Quick Design & Page Turning Quality

Holding true to Bay Photo’s tradition of innovation, we are pleased to introduce easy online ordering 

for BayBooks, Pacific Albums, and Sunrise Albums! This new workflow features intuitive and powerful 

design tools that allow you to build your visual narrative with even more ease and efficiency. Drag-

and-drop your images into our pre-designed templates with the creative freedom to make quick 

adjustments, or create your own unique designs easily. Start creating your project online today!

The path to gorgeous Albums is smoother than ever!

Learn more at bayphoto.com/albums

25%
OFF

Your First Order

Full Wrap  
Photo Covers

Metal, Acrylic, or Wood 
Photo Covers

Seamless or Micro Gutter 
Spreads

 50%
OFF

Studio Samples

NEW! Design & Order Online

50 Mix-and-Match  
Cover Materials

5 Premium  
Page Surfaces

So many customization options!



You have the skills and the know-how, but do you offer a stellar 
experience? Your clients can get pictures from anyone. But how do 
you differ? How do you set yourself apart? 17hats can help.

Lead 
Experience

You have Leads! Whoo-hoo! But ... now what? 

How do you respond? What do you say? 

Stop worrying about it, and automate it. 

Capture. Respond. Vet. 

We will teach you how. 

Your Leads are ready to book, 

so make it easy for them. 

They select their package, sign the contract 

and pay the invoice, all online. Easy as that. 

Five minutes to book. 

Now it’s time to put your skills and passion 

to work. But with multiple projects, each 

requiring you to wear many hats at once, you 

need to make sure that you stay on task.

you don’t miss a beat. Everything will get 

completed on time. 

No longer will everything be due today. 

Level Up Your 
Client Experience

Booking 
Experience

You have questions that need to be answered. They 

have questions that need to be answered. 

But who has the time?

Now everyone can get answers 

Automate the process. 

17hats will take it from there.

Onboarding 
Experience

Experience

Improve your client experience
by visiting 17hats.com/levelup

Professionalism, Communication, 
Ease, Promptness ... welcome your 
clients to the 17hats experience. 
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Seven years. 

We were born out of the need for change in  
our industry. There was an opportunity to improve  
education. “More relevant content” was the battle 
cry. Here we are seven years later, still going strong. 

THANK YOU for your continued love and support. 

- Sal Cincotta

 
,

 

 

 
,

Shutter Magazine’s focus is on photography education.
Our goal is to provide current

insightful and in-depth educational content 
for today’s professional wedding

and portrait photographer. 
Shutter uses the latest technologies to deliver

information in a way that is relevant to our audience.

Our experienced contributors help us
create a sense of community

 and have established the magazine as one of 
the leading photography publications in the world. 

Shutter Magazine: By photographers, for photographers.
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TITLE: “Taboo"
PHOTOGRAPHER: Vicky Papas-Vergara 
WEBSITE: vickypapas-vergara.com
CAMERA: Nikon D850
LENS: 85mm
EXPOSURE: f1.6 @ 1/3,200
LIGHTING:  Profoto B1x with
5’ Octa Softbox RFi +
B10 with Blue Gel



How to Photograph the Details at a Wedding | Vanessa Joy
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isn’t anymore. In general, communication with clients is now about more texting/internet time and less in-person/

 
for them.
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As the percentage of clients who are also millennials and Gen Z (or whatever they are calling younger-than-
millennials) is going up, you'll see that your clients spend a lot of quality time with their phones. To reach them well, 
you have to learn how to use the devices they love so much.

we email needs to change. If you get leads through email, of course you should respond via email, but honestly, I 

Absolutely use a good old-fashioned phone call, though, if that's how your lead reaches out. 

building your business: communication paths aren't the place to streamline, especially when things change so fast. 
You need to be wherever your customers are.

1. COMMUNICATE, COMMUNICATE, COMMUNICATE

Im
a

g
e

 ©
  

V
a

n
e

ss
a

 J
o

y



18
   

S
h

u
tt

er
 M

ag
az

in
e 

. J
u

ly
 2

0
19

19
   

b
eh

in
d

th
es

h
u

tt
er

.c
o

m

 

• People connect more with you if they've seen your face and heard your voice, but in the video format,  

• The video ensures that, when they see that it is super short, they'll actually hear everything you want   

of a YouTube channel, on another social media channel you’re popular on, or as part of your website ... or all of the 

those who stop by my site. 

2. MAKE VIDEOS
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post is fully in line with the brand you want to convey. 

put them on social media, because it's not what I want to train my clients to expect from me.

3. USE SOCIAL MEDIA
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meeting-with-the-President-level activity might be. Honestly, many of them may expect you to respond immediately, 
no matter how busy you are with some other important photoshoot. 

Obviously, you may be so busy that one-hour response times are a pipe dream, so instead of responding to clients 

bring amazing value. 

4. BE FAST
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5 Ways to Communicate With Your Clients | Vanessa Joy

vanessajoy.com

Vanessa Joy has been a professional wedding photographer in New Jersey since 2002, and an 
influencer in the photographic community for years. Since starting VanessaJoy.com in 2008, 
she has taught photographers around the globe at almost every major platform in the industry 
(LearnPhotoVideo.com). Vanessa has been recognized for her talent and business sense at the 
renowned industry events CreativeLIVE, Clickin’ Moms, WPPI and ShutterFest. Her peers love 
her informative, open-book style of teaching.

LEARN MORE.
youtube.com/btsShutterMagazine
Click here or check us out at
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already getting in touch with them about proofs being done, why not tell them that the next step is to set a time 

reviews afterward. 

Remember, especially in a wedding photography setting, many of your clients have never done this before and may 

as their photographer. 

5. ALWAYS SHARE WHAT'S NEXT
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Product Spotlight | ACI Riveli Albums

1. Lineup of expert speakers: MAX speakers and instructors are the best in the industry, and attendees can 
learn from real-world case studies of success. Luminary speakers coming to MAX 2019 include Katrin 
Eismann – Artist, Author, Educator; Julianne Kost – Digital Imaging Evangelist; Sean Duggan – Visual 
Alchemist; and Valentina Vee – Creative Video Director.
 
2.  Hands-on training: Attendees learn in sessions, hands-on labs, bootcamps and workshops. They get hands-

attendees can perfect their skills with Photoshop, Photoshop Lightroom, Premiere Pro, Premiere Rush and 
After Effects. For a deeper dive, MAX offers preconference sessions November 2–3.
 
3. Learn more about the creative industry: At MAX, attendees can explore the newest products and services 
available to creatives, the latest design trends and tools, and how companies can stay on top of these trends to 
remain relevant and valuable. 

What else?

Adobe MAX is one of my favorite conferences of the year. Creatives from all over the world come to one 
place to be inspired and learn. 
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How to Use Photography to Give Back | Matt Meiers
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PHOTOGRAPHERS HAVE SUPERPOWERS! 
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HOW YOU CAN HELP?

EVERYBODY IS A GOOD VOLUNTEER UNTIL VOLUNTEERING 
BECOMES WORK.
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How to Use Photography to Give Back | Matt Meiers

Matt Meiers is a portrait artist based in Pittsburgh, PA. He founded So Many Angels in 2017. 
Their mission is to empower and inspire child warriors battling cancer, so that they can become 
whoever or whatever they want to be WHEN they grow up.

somanyangels.org

JUST DO IT!





How Important Is Image Optimization for Your Photography Business’s Website? | Myrna Darany

With Myrna Daramy
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In today’s world, visual content and visual information play a role in practically every aspect of our lives. 
According to Dr. Lynell Burmack, an educational consultant who studies visual literacy, here are some  
interesting facts:

 • We can get a sense of a visual scene in less than one-tenth of a second.
 • Visuals are processed 60,000 times faster in the brain than text is.

As the increasing dominance of visual content continues to expand on the web, it creates new opportunities for 

the gatekeeper to this valuable content, and you have a slight advantage, because you are the creator of visual 
imagery. So it only makes sense that you should optimize the images you take and place on your website in order 
to not only attract your target audience but make it easier for Google to connect you to them by optimization. 

Because Google understands how important visual content is, the search engine giant invested a ton of time 
and energy into image search. You may have even found yourself using the Images tab in order to search  
for information. 
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BASIC OPTIMIZATION TIPS

 • The text surrounding the image and on the web page (copy on the page, title text, alt text)

 • The image’s dimensions

Unfortunately, search engines can’t interpret your pretty images and can only use text in order to gain context 
of any visual imagery. I also can’t share my insight about image optimization without mentioning the impact 
of mobile and the need for speed. I often tell my clients that, more than likely, their prospective clients will 
encounter their businesses on their mobile devices before they engage with the desktop version of their websites. 
As a result, the amount of time it takes for your website pages to load will directly impact how Google will 
rank your site in search results. Here are some basic image optimization tips that you should apply to the visual 
content that you upload to your website on a consistent basis in order to increase visibility, provide better search 
ranking results, and leverage your digital blueprint. 

How Important Is Image Optimization for Your Photography Business’s Website? | Myrna Daramy
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How Important Is Image Optimization for Your Photography Business’s Website? | Myrna Daramy

2. SELECT THE BEST IMAGE FORMAT

PNG formats produce higher-quality/resolution images and are known to handle transparency. Typically, this 

 
speed performance.

are my preferred image format for your website for several reasons. In fact, they are the most widely used and 
the most suggested format due to their hassle-free nature. However, one downside to this format is that it uses 
lossy compression, which means that the image quality can suffer depending on your settings and how much 

for animation, it is the ideal choice. 

much faster than their predecessors. There are several free tools that can convert images to these formats, but 
please be mindful that they’re not universally supported by all browsers yet. Ideally, you should still keep using 

1. CHOOSE THE RIGHT TYPE OF IMAGE

Without getting too technical, there are two types of images—raster images and vector images. Vector images 
are images that are simple in nature, created by lines, shapes, or polygons, and are best used for basic shapes, 

images, on the other hand, are made of pixels within rectangular grids. A pixel is a single point or the smallest 
single element in a display device. If you zoom in to a raster image, you may start to see a lot of little tiny 
squares, and the image will look blurry. Most likely, a majority of the images you use on your website are raster 
images, since the images are photographs. 

My advice for the best results on your website is to use a combination of both types of images. Use the vector 
format for your logo and simple images (if applicable) and raster for the remaining. 
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How Important Is Image Optimization for Your Photography Business’s Website? | Myrna Daramy

4. RESIZE YOUR IMAGES

Although this optimization tip is really important, it is one of the most confusing, because there is no exact 
formula that I can give you in terms of knowing what the proper size of your images should be. It must be 
reviewed on a case-by-case basis which will vary with practically every image. People also often confuse image 

there are many different variables to take into account in order for website visitors to see what you are expecting 

Image size can get a bit complicated, because there are several factors that you have to account for, such as the 

it simple—try making your images one of the following sizes: 
 
 • 1080 x 1080 pixels or

3. NAME YOUR IMAGES PROPERLY AND INCLUDE ATTRIBUTES (IF APPLICABLE)

owner may be searching for pictures of amazing backdrops for a headshot, and you are a master at taking 

between, and leave no spaces. Incorporating keywords that meet the prospective client where they are in their 

can get details about the image content across.

like a caption.
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How Important Is Image Optimization for Your Photography Business’s Website? | Myrna Daramy

5. COMPRESS YOUR IMAGE FILE SIZE

lot more dots (or pixels) to make the image appear very crisp. 

I totally get it—the visuals on your website need to look great and be of high quality. If it were up to Google, 
websites wouldn’t have any images and only a ton of copy, so that their scanning robots could interpret what 
your content is about a lot faster. But as stated above, we live in a visual world, and I would hate to have you 
compromise on the quality of your photos. Here is a simple guideline to follow when compressing images:

 smaller, less important photos

 
at a time. 
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How Important Is Image Optimization for Your Photography Business’s Website? | Myrna Daramy

myrnadaramy.com

In summary, visual content is extremely powerful for your digital brand. In order to leverage your brand’s 

incorporate into your digital marketing strategy in order to rank higher in search results and attract more visitors 
to view your content: 

 3. Name your images properly and include attributes (if applicable).

 

Myrna Plaisir Daramy is a tech-savvy digital media strategist, often times referred to as the 
“Tech Whisperer” by her clients. Over the last 14 years, she’s transformed countless luxury 
lifestyle and bridal brands by combining her expertise in digital analytics, technology 
management, and SEO with a deep understanding of all things creative. Myrna has a gift. 
She takes pride in helping her clients peel back the layers of their brand, utilize the latest 
and greatest technology tools, and return to them an optimized site and digital strategy that 
convert better than ever before.
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Why use 17hats?
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For more information, visit  17hats.com/onlinescheduling
 

With

product
spotlight

Online scheduling is HERE for 17hats! 

The wait is over and it’s time to rejoice. Literally, we are dancing in the streets outside our studio. We have been 

If you are tired of wasting time going back and forth with your clients to schedule a time for their shoots, THIS is 
what you are looking for. 

LEARN MORE.
youtube.com/btsShutterMagazine
Click here or check us out at
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Thirteen years ago, I quit my job in pursuit of being a professional photographer. Believe it or not, I didn’t do it 
for the money. I had no idea that there really was any money to be made in photography. I wanted to do what I 

 

 

 
as a photographer. 
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SURROUND YOURSELF WITH GOOD PEOPLE. 
 
I have to remind myself of this statement daily. The number of negative and shady people you will run into along 

rooting against you.  
 

 

 

DTA. 
 

be surprised. 
 

 



Building an Empire | Sal Cincotta
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THERE IS NO PLAN B.
 

 

 

this is where others quit. I will not die on this hill today. 

 

IT TAKES MORE MONEY THAN YOU THINK. 
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BE MORE THAN A PHOTOGRAPHER. 
 

 

 

 

 

 
every day. 
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Sal Cincotta is an international award-winning photographer, educator, and author, and the 
publisher of Shutter Magazine. Sal’s success is directly tied to the education he received in 
business school. He graduated from Binghamton University, a Top 20 business school, and has 
worked for Fortune 50 companies like Procter & Gamble and Microsoft. After spending 10 years 
in corporate America, Sal left to pursue a career in photography and has never looked back.

salcincotta.com

WORK HARDER THAN ANYONE YOU KNOW. 
 

 

truly fortunate I am. 
 

 

 
I truly hope this helps you better understand the path that lies ahead and motivates you to build your own empire. 
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It was the spring of 2018, and I was just about to give up photography for good. Completely burnt out by the 
people talking negatively about the business that I had built from the ground up, I began to question my future in 
high school senior photography, even photography as a whole. The daily grind had become a knot in my throat. 

the small town of Chillicothe, Ohio. I remember saying to myself, “I’m more creative than this” and “I just need 
something different.” The passion that I once had was wounded, and rather than collecting myself and forging a 
new path, I was letting it bleed out. Until I got one single Instagram message from @juliahollon, a professional 
model from Columbus, Ohio. She wrote, “Hey Logan, I’m a huge fan of your work and I would love to shoot 
sometime.” Let me tell you what, that changed everything for me.
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In the back of my mind, I knew what Julia was asking for: a collaboration. That’s when the debate started in 

than looking at this person as another client, I saw her as a friend; someone who admired what I did and took 
the initiative to reach out to me in hopes of working with me. She was willing to make the connection with me 

of peace! 

Julia opened the door for me to see photography as a way to connect people together rather than keeping people 
siloed as individual clients. Not to mention that Julia didn’t have any preconceived expectations—she just 
wanted to work with me. I felt an overwhelming sense of calmness come over me during that photo session. I 

to get her daughter to smile. We were able to create without limits.

Over the past year, Julia has introduced me to more and more people, including @cassondra_1118, 
@prestonsaunders and @bobbykenney3, and through those people, I have met even more, like  
@davidbeckhamphotography, @catashank and @thomasnguyenphoto. The list goes on and on. These people 

today. Once I started making these connections with people and seeing how my art, my passion, and my creativity 

same for others? Why couldn’t I be the one to reach out to others and ask them to do a photo session in hopes 
of collaboration?

a huge time investment into the area of photography that I wanted to pursue. I also knew that the traditional 
studios invested money in direct mail and Facebook ads in hopes that someone would see them and give them a 
call. So, why couldn’t I invest like that? But instead of spending money, I would spend time surrounding myself 
with and photographing the right people. People who lifted my photography on a pedestal, people whom I could 
make feel special just for them being themselves, not only because they’re paying me. I knew I needed to make 
a change in the way I perceived my business.
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By this time it was the fall of 2018—I was shooting dozens of weddings and had planned trips to LA, Chicago 
and Toronto. As I visited these places, I began searching on Instagram under the hashtags #ChicagoModels and 

who was traveling to the area. The purpose of these trips was not to make money upfront, it was to invest! I met 

They had a heart and a passion for what they did, just like me.
 
Coming back to the small town of Chillicothe was no longer a burden. I began to see my city in a whole new 
light, seeking every opportunity to work with local models and help them in their journey toward becoming an 

thought possible because of continued collaborations with aspiring models and photographers. I had gained 

vanished, because people knew that I saw them and I cared about them enough to reach out.
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Here I was, a small-town, 28-year-old nobody who had reached out on social media and made connections with 
people in other states and countries all for the sake of collaboration. I knew I had a chance to use this to further 

one. I began contacting some of the professional models I had shot in these cities. I asked them if they would 
be interested in hosting a photo session meet-up in multiple cities with me and teaching young high school girls 
about the industry and other inspiring messages. Instead of studio rep programs that only offer a free session 

teach them how to create meaningful content and collaborate with far more than their circle of friends.
 

have on another teenager could truly mean the difference between life and death for them. I want the high school 
seniors who are a part of my team to have such a positive outlook on life that they are willing to go out of their 

to stop with me—it can extend far beyond me to other models, seniors, photographers and family members. I 
simply want my creativity and my business to be the vessel for connecting people together.
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Logan Detty has been a portrait photographer for 10 years. After graduating from Ohio 
Institute of Photography and Technology in 2012, Logan decided to move back home to 
Chillicothe, Ohio and change the way people perceive photography. Logan believes that when 
you create things with passion, magic happens.

logandettyphoto.com

The first compact, fast standard-zoom perfectly 
matched for Sony full-frame mirrorless

Crisp, vibrant images with soft, defocused blur background qualities. 
Pursuing an unprecedented fusion of image quality, fixed fast-aperture, and 
compact size and weight, the new Tamron 28-75mm F/2.8 Di III RXD offers 
superb balance when mounted on Sony full-frame mirrorless cameras. 

Portray the world beautifully.
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www.tamron-usa.com
ONLY AVAILABLE AT YOUR 

AUTHORIZED TAMRON USA RETAILER

28-75mm F/2.8 Di III RXD (Model A036)
Length 4.6 in. | Weight 19.4 oz.

The way I see it is this: Connection is just another form of creativity. Connections are the lifeblood of my 
business model and will continue to drive my reach, my awareness, and my revenue. My willingness to connect 
has allowed me to have true freedom—freedom to help others, freedom to inspire others, freedom from the 
opinions of others. If you are struggling with the same things that I fought for so long, take one step toward 
connecting with others in collaboration. You won’t regret it.
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I recently picked up a new set of V-Flats for the studio from the aptly named V-Flat World. This got me thinking 
that a tutorial about the myriad ways these versatile, relatively inexpensive lighting tools can be used would be 
a cool idea. V-Flats, a studio staple, are typically comprised of a pair of two 4x8 sheets of foam core—black on 

that can be opened (hence the V in V-Flat) or closed. There was little, if any, innovation in their design until 

by now they’re bendy and prone to falling over—no fun! 

V-Flats are also large and stupid expensive to ship, and if you don’t live in a large city with a nearby Expendables 

and also take up precious storage space in the studio. Because these new V-Flats fold in half, they’re much easier 
and less costly to ship, and they’re also portable, making them ideal for use on location. V-Flats are incredibly 
versatile and easily one of the least expensive yet most often-used lighting tools in the studio. Below are my 

for each method. Be sure to also head over to www.behnidtheshutter.com's YouTube channel for this month’s  
companion video!

they contribute, by bouncing it back from the key light, you can still control the amount. By simply moving the 

being created. If you want the softest effect possible, place your V-Flat just outside the camera frame, and then 

1. WHITE V-FLAT FILL
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1 Light

where their black surface comes in! Don’t underestimate this use, as it’s a great way to add more shadow and drama 

a black surface, will subtract light on the shadowed side of the subject. This effect can be modulated to some extent 
by adjusting the distance of the V-Flat from the subject.

2. BLACK V-FLAT SUBTRACTION  
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V-Flats- 5 Ways and a Bonus! | Michael Corsentino

STEP 1

Here you get a two-fer! Because V-Flat panels are reversible, with a white surface on one side and black surface 
on the other, and also large, they make great monochromatic backgrounds for headshots, ¾-length, or even  
full-length images. And because V-Flats are typically sourced in pairs, when you use one as a background, the other 

background color you want, white or black, and placing the appropriate surface of the V-Flat behind your subject 

or subtract light as desired. When using the white side of the V-Flat, you can easily take your background tone from 
white all the way to a very dark grey by simply moving your subject and key light farther away from the V-Flat. 
If you want bright white like I have in the example images, place the subject and key light as close as you can to 
the V-Flat.

3. V-FLATS AS BACKGROUNDS 

Im
a

g
e

 ©
 M

ic
h

ae
l C

o
rs

en
ti

n
o

Im
a

g
e

 ©
 M

ic
h

ae
l C

o
rs

en
ti

n
o



9
4

   
S

h
u

tt
er

 M
ag

az
in

e 
. J

u
ly

 2
0

19
V-Flats- 5 Ways and a Bonus! | Michael Corsentino

9
5 

  b
eh

in
d

th
es

h
u

tt
er

.c
o

m

Another essential use for V-Flats in the studio is to evenly bounce strobe from the left and right when creating 

background, but they also block the light used to illuminate the background from directly entering the camera’s lens 

sources, one for the background and one for the subject. Typically this is done by positioning two V-Flats, left and 
right, along the white background to be illuminated. Both V-Flats are opened into a V shape with the white surface 

4. WHITE BACKGROUND USING V-FLATS  
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the subject’s face as I’ve done in the example images. 

 

5. V-FLAT FOLDED FOR CLAMSHELL LIGHTING
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V-Flats- 5 Ways and a Bonus! | Michael Corsentino

4 LIGHTS

Michael Corsentino is an Orlando, Florida-based editorial fashion and portrait photographer. In 
addition to his busy shooting schedule, Michael is a passionate educator, teaching workshops 
domestically and internationally. He is an author of two books, writes a monthly lighting 
column for Shutter Magazine and is a regular contributor to Photoshop User magazine and 
JointheBreed.com.

michaelcorsentino.com

LEARN MORE.
youtube.com/btsShutterMagazine
Click here or check us out at

For the next and final step in creating the  

color grade for these portraits, I added a cool 

blue-tone color overlay. This color grade was 

created using a combination of Capture One 

Styles (like Lightroom Presets) from Phase One’s 

new Editorial Style Packs. 

a bonus round in for good measure. There are times, working on location in interior settings, when window light 
is gorgeous and hard to beat. There are other times, of course, when it’s not. Using a V-Flat, it’s easy to eliminate 

with the black surface facing the window and the white surface facing the subject, set up your key light desired, and 
you’re off to the races with beautiful, controllable lighting.

BONUS ROUND! BLOCKING WINDOW LIGHT 
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For the past 10 years, creators like you have 

helped Panasonic to design and build LUMIX G 

mirrorless cameras. And now, we are Changing 

Photography together. The  LUMIX G9‘s massive 

80mp RAW capture is ushering LUMIX toward a 

new era of image quality and creative control. 

Where will LUMIX take you?  |  #wherelumixgoes

Photo Credit | Charles Maring
 LUMIX G9, LUMIX G LEICA DG VARIO-ELMARIT 12-60mm, F2.8-4.0 ASPH. , POWER O.I.S. (H-ES12060)

LUMIX G9
Imagined by Creators.
Built by LUMIX.
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Top 4 Reasons to Go Mirrorless | Phillip Blume
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It’s true: Gear doesn’t make the photographer. But it’s also true that the right gear can make your job a heckuva lot 
easier—and more fun! So after more than a decade amassing an arsenal of expensive DSLR cameras and lenses, 

 
it? Absolutely!

1. FORM FACTOR

provide a different perspective.

overseas shoots. We became instantly more mobile and free!

Inside Mirrorless Sony Camera

Canon 
Sony
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Top 4 Reasons to Go Mirrorless | Phillip Blume

Animal Eye AF

2. FOCUS

big strides in focus over the past year, putting mirrorless on par or ahead of DSLR in terms of focus speed  
and accuracy. 

 

I virtually never miss focus on my human or animal subject. No manually moving the focus point, no rapid 
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Top 4 Reasons to Go Mirrorless | Phillip Blume

3. LIVE EXPOSURE EFFECT (WITH ZEBRA STRIPES, ETC.)
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Top 4 Reasons to Go Mirrorless | Phillip Blume

4.  CUSTOMIZATION

possible—or that you thought you needed additional equipment and lenses to achieve!
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Phillip and Eileen Blume are award-winning photographers just crazy enough to believe art 
can change the world. Having transformed their small-town home studio into a top brand, they 
now work with clients worldwide. The Blumes specialize in wedding and fashion photography, 
and continue to focus on what matters most to them: charitable projects that include adoption 
advocacy and documentary filmmaking to benefit children living in extreme poverty. Phillip 
is a monthly contributor to Shutter Magazine, and together the Blumes speak at numerous 
top industry events, have appeared on CreativeLIVE and have shared their inspiring vision of 
more meaningful photography from the TEDx stage. They are owners of three photography 
brands, including a newborn studio, and are the proud founders of ComeUnity Workshops for 
photographers who seek balance. They live with their children in rural Georgia.

theblumes.com

LEARN MORE.
youtube.com/btsShutterMagazine
Click here or check us out at

 
more versatile.

soon are you going to join it?         

   

Top 4 Reasons to Go Mirrorless | Phillip Blume

Take your photography to the next level.

Capture the emotion in
every detail.
ZEISS Batis 2/40CF Close Focus

The new ZEISS Batis 2/40CF Close Focus lens for the Sony Alpha 
series cameras provide a fast, quite autofocus that ensures 
high-precision focus in every situation.  Adding this all purpose 
lens to your full-format camera will ensure you never miss another 
unique moment again. Compared to a zoom lens, the ZEISS Batis 

uncompromising image quality.  The close focusing distance 
allows photographers to see details in a whole new way.

Find out, where to buy or rent the lenses on 
www.zeiss.com/photo/batis

// INSPIRATION
MADE BY ZEISS Photo: Kim Bear

ZEISSCameraLensesAmericas
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Product Spotlight | Zeiss 100mm Otus Lens

LEARN MORE.
youtube.com/btsShutterMagazine
Click here or check us out at

This sexy beast is like no other 100mm lens. It’s made for 35mm, but delivers 
the look and feel of a medium-format lens. 

Zeiss has expanded their Otus line to include this 100mm lens. Not all lenses 
are created equally. Zeiss has invested a lot of time, energy and money into 
ensuring that this lens is free of both chromatic and spherical aberration. 

Some other features worth mentioning;

Why the Zeiss 100mm Otus Lens?
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For more information, visit www.zeiss.com/otus

With

product
spotlight

- Imagine a photo that not only tells a story but also reveals many important details at the same time. A crisp image 
is superior to a shot that is enhanced later on. Any post-processing you choose to add to your imagery will only 

wide-open aperture. The basis for such outstanding results is an elaborate optical design, premium-quality lens 
components, and a precise mechanical design with low serial dispersion.

2.  Tremendous bokeh thanks to excellent optical design.
- Some subjects have a way of effectively catching a photographer’s eye. The ZEISS Otus lenses help photos convey the 
feeling that the areas in focus are almost separate from the rest of the image. At wide-open aperture, they create the magical 
ZEISS 3D pop effect and deliver a harmonious bokeh for great visual impact. Even in images with highlights in front of or 
behind the subject, chaotic background and/or strong bright-dark contrasts, the ZEISS Otus lenses allow you to achieve truly 
impressive photographs.



7-Part Series to Step Up Your Lightroom Game – Part 2: Managing Your Master Catalog  | Dustin Lucas
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7-Part Series to Step Up Your Lightroom Game – Part 2: Managing Your Master Catalog  | Dustin Lucas

PREP WITH PREVIEWS 

 

 

PROPER PREFERENCES 
EQUALS PERFORMANCE 
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7-Part Series to Step Up Your Lightroom Game – Part 2: Managing Your Master Catalog  | Dustin Lucas

as a catalog. 
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7-Part Series to Step Up Your Lightroom Game – Part 2: Managing Your Master Catalog  | Dustin Lucas

Dustin Lucas is a full-time photographer and educator focused on the wedding industry and 
the academic world. After achieving his master of fine arts degree, a career opportunity opened 
once he began working with Evolve Edits. Through teaching photography classes and writing 
about photography, Dustin continues to expand his influence on art and business throughout 
the industry.

evolveedits.com

LEARN MORE.
youtube.com/btsShutterMagazine
Click here or check us out at
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Inspiration can come when you least expect 

it. As photographers, we are visual artists.  

We  express ourselves through our camera  

and the images we create. Inspirations 

represents a  sampling of our industry and the 

vision of  professional photographers from 

around the world. 

Congratulations to all our featured artists. Be 

inspired and create something that is you.

Sal Cincotta, Publisher
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Those of you who have read any of my articles over the last couple of years will know that I am a strong believer 
that relationships are the absolute best form of marketing you can invest in. Building relationships with a team 
of individuals who are in your industry will help you with longevity, no matter what changes in the world of 
online marketing. As you continue to build your network, you will see that as a byproduct, your bookings will 
tend to increase. You will see more mentions of your brand on social media, and you will constantly get more 
opportunities to help new clients.

The question that often gets asked is, how do you build these relationships? Well today I am going to give you a 
step-by-step guide on how to meet more people in your industry.
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S T E P  1 :  B U I L D  A W A R E N E S S

Ok introverts, this is your time to shed that exoskeleton of embarrassment that has held you back in your 
business. You cannot be in business and be afraid to talk to people. I am by nature an introvert, yet I was an 

and fellow entrepreneurs. I was forced to be social, to learn how to make new relationships. After all this time, 
I still dread picking up the phone to actually call someone and talk to them directly. Weird, right? Well, to be 
honest, my will to succeed in my business outweighs my want to be introverted. 

in your local area. That is your target. And it’s time to get your name in front of those people. How do you do it? 
For the best results, you will want to get your targets familiar with you. Why? 

It’s simple: People would much rather do business with someone that they know about than someone that they 

chances of forming a lasting partnership. I realized this when I walked into a networking event with business 
cards for our corporate brand, SoCal Headshots, and introduced myself as Michael Anthony to an owner of a 
local magazine. The business owner told me, “That’s funny, there’s a wedding photographer I know out here that 
goes by the same name.”

We had never met before, and he didn’t know what SoCal Headshots was; however, we had built such a strong 
brand with Michael Anthony Photography that he instantly was able to recognize it. 

So you can build awareness a number of ways. This is where online marketing comes in. As I have told you 
before, online marketing works very well for this purpose, but you need to do the footwork to get real results. 
You can run Facebook Ads or Google Ads, and target those ads to your target market. While a venue coordinator 
may not be looking for a person to photograph their wedding, they are always paying attention to local vendors 
in their market. So run the ads, and let people see them so they can get familiar with your brand. 

You can also send out direct mail, advertise in local print ads, or do things like posters at the mall, etc. The goal 
is to create a household name in your local market.
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S T E P  2 :  O U T R E A C H

Once you have done this for a month or two, now it’s time to reach out to your potential sources of referrals. 

You can do something as simple as a phone call. Tell them you are a local vendor and that you would like to 
get to know them. Follow up with an e-mail invitation for them to get to know your brand. If you did proper 
awareness building, and they are familiar with you, then you will get the meeting. If not, go back to step one 
and continue. 

You will have doors shut in your face, but don’t let that stop you. Keep trying—there are plenty of sources of 
business in most cities.

Once you get the meeting, now it’s time to further the relationship. Let me share with you a few different ways 
you can do that.
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I worked with Nina Mukhar, a talented and well-known hair stylist in Los Angeles, about two years prior for the 
images in this article. I reached out to Nina a few months back and asked her to help me put together a shoot. She 
had gathered an amazing team for makeup, and an incredible stylist. All of these people are amazing contacts for 
me as a wedding and portrait photographer. 

Through this shoot, I was able to make new contacts with the stylist and makeup artist, and further a relationship 
I already had with the gown designer. We handled the shoot at our studio and submitted for publications, which 
helps the creative team further build their brands. 

MAKE SURE that you provide credit to all of the vendors involved when submitting for publication. A cover 
letter always helps as well. It may read something like this.

“To Editor-in-Chief // (Publication Name)”

I wanted to share this romantic bridal story with you for consideration in your upcoming issue of XXXXX. 

showcased three gowns: (List name of Gowns here). The images were taken in Los Angeles, California and the 
gowns have not yet been featured in other publications.

Vendors: (list contact info for each one)
Photography: Michael Anthony // Michael Anthony Photography
Hair: Nina Mukhar
Makeup: Tara Thompson
Model: Sahar Golestani
Stylist: Ivan Arce // RC Model Management
Gowns: Glaudi by Johana Hernandez 

Jennifer Loizzi
Publication Director - Michael Anthony Photography

This is something that I think is so important to do as creatives: make sure that you are always looking to expand 
your network.

S T E P  3 :  S T A R T  Y O U R  R E L A T I O N S H I P

When building a relationship with someone, as I have told you before, it has to always be about how much you 
are able to help them. Don’t ever expect a coordinator to recommend you to people without you showing her 
that you can help her build her business. Don’t expect a venue to recommend you if you are not getting them 
their images quickly.

As photographers, we create imagery. You know what every business needs? I am sure that you do: imagery. 
Ask any marketer. 

What better way to build a relationship than to offer to create imagery for their promotional materials?

Now, as a creative director, this will fall on you to envision, stylize and produce a shoot, but offering to create 
one for a local venue or business will help them to understand that you can give them more than any other vendor 
is willing to. We do this all the time, and since putting the focus on creating for our clients, we have been able 
to make new relationships with vendors we had never worked with before. We use Fundy Designer to create 
magazines for vendors, and distribute them with our images and logo (and obviously prime ad placement as  
a result). 

Offer a vendor headshots, family pictures, promotional pictures, promotional video, etc. I shoot these sessions 
monthly at our studio, and to be honest, they are some of my favorite to do, even if we are not getting paid 
directly for them, because they always lead to more revenue down the line. Remember, forming relationships is 
a marathon. Don’t make the mistake of treating it like a sprint; let your competitors do that.

Styled shoots are a great way to build relationships, like the one you see pictured here. Let me walk you through 
how this was put together.
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S T E P  4 :  F O L L O W - T H R O U G H

This article is about building relationships, but I will tell you right now how you could destroy them: by not 
following step 4. Once you go through the lengths to create content for your vendor partners, not completing the 
tasks you created for yourself will surely show them that you are not able to take care of their clients.

Everybody reading this is probably thinking, “Why would I do that? Of course I will give them their images.” 
Well if that was the case, then vendors wouldn’t constantly complain that photographers never give them 
the images. 

Make sure that you treat these shoots just like you would any other client shoot. Get the job done, and make sure 
that you are overdelivering for the people who could help support your business. I can’t stress that enough. Make 
sure that you do not make them chase you down for images.

Use gallery tools like N-Vu to distribute photos in beautiful galleries for your clientele.
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Michael Anthony is the owner of Michael Anthony Studios, a wedding photography studio based 
in Los Angeles. He has won multiple awards in international image competition for his creative 
use of light, storytelling and environmental portraiture. The five-member team at Michael 
Anthony Studios photographs around 60 weddings and over 200 portrait sessions a year.

michaelanthonyphotography.com

LEARN MORE.
youtube.com/btsShutterMagazine
Click here or check us out at
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S T E P  5 :  C O - M A R K E T I N G

Partner with them to help them bring in new business as well. This is a great technique for distributing the 
content you are creating for these fellow businesses. By setting up co-marketing campaigns, you are helping 

One idea you can use is running a contest for a free photoshoot at a local venue. Get a makeup artist involved, 
get bridal attire, and if the venue is a hotel, maybe even offer a night’s stay. This type of promotion will get a 
huge reach, and if you are newer in business, it will help you to build brand awareness, because perception is 

be good, right?

You should always bring printed materials to all of the vendors involved in a styled shoot in order to get the word 
out about your business. I recommend a brochure for each one that features their product. They will love to give 
that out, and it gives a way for you to advertise your business inside of it.

Remember, everyone, these techniques I am teaching you will take months to see results. But business is all 
about sustainability, and relationships are the most sustainable form of marketing that you will be able to create. 
They will outlast any form of online advertising you are currently relying on, and in larger cities can really bring 
you as much business as you want, as long as you are willing to continually invest in helping others. 
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Workin' It: Off Camera Performance | Andy Strong
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PUT YOURSELF IN THEIR SHOES

How many times has a client said to you, “Do your best, but I’m warning you, I’m just not photogenic!” How do 
you react? Have you said the same about yourself? I’d like to ask you to strike that phrase from your vocabulary. 
I’ve heard so many photographers claim that they have no business in front of the camera, but why not? Take the 
opportunity to gain valuable insight by getting out of your comfort zone and spending more time in the spotlight. 
Explore what you can do to feel more centered under pressure.

TAKE THE AWARENESS TOUR

Imagine yourself getting your photo or video taken. Truly take a moment. Imagine you’re in your current 
environment, and someone points a camera at you. Did your body make any adjustment? What about your 

 
softboxes—see the action of a professional photographer bringing a camera up to their eye to take a closer 
look. A closer look at you. Register the difference in how you feel. What might you say to yourself to become 
more comfortable?

We’ve all seen countless portraits or headshots where the subject is obviously uncomfortable. They’ve got a 
disconnected look in their eyes, or they are just not present, or they are trying too hard not to try too hard. What 

of our subject. We must maintain awareness of how our clients feel if we want to direct them to be more 
present. How can we come closer to connecting with them so we can create a better experience? Let’s talk about  
off -camera performance.
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Self Script Example B : Victory Celebration: “In order to feel more victorious, I inhale and imagine I just sank 
a buzzer-beater three-pointer to win the NBA Finals, and I smile as I continue breathing. My feet are planted, 
my knees have a soft bend, and my breathing is even. I raise my hands above my head and look to the sky and 
say thank you. I feel victorious.”

What does your body do when you feel more playful? More trustworthy? More powerful? Translate these 
scenarios into director soundbites that you can call on at will.

WRITE YOUR STRONG SCRIPT

Using a mirror, walk yourself through the following 
scriptwriting exercise to help develop your language and style 
as a director. Keep in mind, you don’t always have to use your 
full script, but having it readily available will help you call on 

Ask yourself the following: If I wanted to appear more 
beautiful and strong, what would I do? How would I hold my 
head? Where would I place my hands? What else would I do 
with my body? Practice directing yourself in ways that make 

feeling beauty and strength. Develop a script that you can pull 
from during a session to guide your subjects.

Self-Script Example A – Beautiful and Strong: “In order to 
feel more beautiful and strong, I allow my shoulders to settle 
down and back into their natural resting position. I bring my 
chest up and open my heart. I take a large breath in through 
my nose and smile through my eyes as I look through the 
camera and gently exhale.”
 
So, if a client is looking closed off during a session, you 
could direct, “Go ahead and take a moment to settle your 
shoulders and open up your upper body toward the light, and 
breathe in your strength. When you are ready, exhale and 
allow your eyes to come to the camera and let your head and  
body follow.”

VIBES MANAGEMENT :  
PRE CAMERA WARM UP

We can’t take a photo without a camera, but that 
doesn’t mean we have to start the session with 
our hands on our gear.

Whether they would admit it or not, our portrait 
subjects are paying us to create a safe space for 
personal freedom as well as for our gear and 
technical expertise. I like to think we are in the 
business of vibes management.

Think about your own reaction to getting 
your photo taken. Wouldn’t you like to have a 
moment to warm up before the camera points 
at you? You can save so much time during the 
shoot by putting the client’s mind and body at 
ease before you ever reach for your equipment. 
Try out these exercises for yourself, and when 
you feel comfortable, see what happens if you 
introduce one or more before a session.
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MIRRORED BREATHING

Stand comfortably and take a few breaths together while directing them to maintain eye contact. Don’t be 
surprised if this simple task is a surprisingly vulnerable thing to do. Breathe in and out without pausing to hold 
your breath at either end. Mirroring our breathing helps bring us into the same space and put us on the same 

in our connection once we have centered ourselves together. Try it out, and register the difference in how you  
feel afterward.

GROUNDING WALL LUNGES

Stand near a wall. Raise your arms to shoulder height, and press your palms against the wall. Drop one leg back 

yourself to create a nice line from the backs of your legs all the way through to your palms. Step away from the 
wall and notice the increased attention to the contact between your feet and the ground. Take a slow, observant 
walk around your space and see if you feel a difference in how you are carrying yourself.
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THE ABUNDANT JOY HIP SHAKE

What does it take for you to shake your hips in a public setting? Maybe on a great night out with trusted friends or 
when your favorite song comes on and you just can’t help it? Do you want your clients to be able to tap into this 
joy in an instant? Get comfortable with this on your own or with trusted friends before introducing it to a client. 

your presentation, helping you to break down barriers with your client.
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Workin' It: Off Camera Performance | Andy Strong

Andy Strong believes in dancing in public and smiling at strangers and conquering vertigo via 
exposure. He loves to explore jubilant storytelling in several media. He loves working with his 
partner, Ariel Hansen Strong, on their photo and video business, A Strong Photo. They live in San 
Francisco with their dog, Bowie. 

astrongphoto.com

ONLY AVAILABLE AT YOUR 
AUTHORIZED TAMRON USA RETAILERwww.tamron-usa.com

SP24-70  F/2.8 G2

SP 24-70mm F/2.8 Di VC USD G2 (Model A032)

Di: For full-frame and APS-C format DSLR cameras

For Canon and Nikon mounts

Exquisite performance. Meticulous details.
Fast standard zoom with best-in-class 

image stabilization.

©Oliver Güth   Focal Length: 62mm   Exposure: F /5.0 1 /125th sec   ISO: 250

LEARN MORE.
youtube.com/btsShutterMagazine
Click here or check us out at

Stand comfortably in mirroring position, feet shoulder-width apart. Bend your elbows so that your hands are 
approximately at hip height. Face your palms out and move your hips up and to the right, then back down 
through the center, and then up and to the left. Once you are comfortable in the motion, go on and move those 
hips side to side. This is a fun one to see how long you can maintain eye contact with your client. Make it a game 

giving a kinesthetic reminder of a time when each of us felt good enough to dance.

CALLBACK DURING THE SESSION

Now that we’ve introduced these connections into the shoot before we’ve begun, we can always take a pause to 

HONOR THE SHARED TIME AND SPACE

When you warm up with your clients before a portrait session, truly take your time. Place your camera to the 
side. Make eye contact with your subject and honor the space you are sharing together. Bringing mindfulness 
into your session can create breakthrough moments, both for your subjects and for you. Have you ever struggled 
to communicate with your client? You might have been thinking too quickly, trying out a new technique, or 
fumbling with your gear. Imagine recovering from and/or trading out one of these moments for observing your 

direction that brings a genuine smile and warmth to your clients and leaves everyone at your sessions buzzing. 
You may have just imagined yourself Workin’ It!
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The Woman Who Made the Man | Jeff & Lori Poole

Momma.

“FIRST THINGS FIRST: MOMMA OR MAMA?”

For the Anniversary Issue, we’re taking a break from The Business Corner to explore what makes 
the Shutter world so great. This month, I wanted to interview Momma C. You may have seen Sal’s  
behind-the-scenes photos of Momma C’s portraits, but he had no idea they were for this interview!

Here’s the backstory: When I do something in my own life that my mom is proud of, she always reminds 
me, “Don’t forget—I made you!” While on the surface, it’s a silly joke between her and me, it has planted 
this reverence in my mind. Mothers (and fathers) shape who we are. The mothers of great people must 
be great themselves. It is with that idea in mind that I approached Shutter’s ultimate den mother: Terri 
Cincotta, affectionately known as Momma C.

So here it is. An Interview With Momma C: The Woman Who Made the Man.

-Lori

NOTE FROM THE AUTHOR

I was born and bred in Brooklyn. After graduating high school, I worked on Wall Street. I had Sal when I 
was 20. I remember when I held him, I made a promise to him. I was going to take care of him and raise 

change one bit of that time in my life.

the most important thing you can give your children: the tools with which to take care of themselves. It 

money to tuition, or to a lawyer. I wasn’t about to let somebody control my life or his life.

I continued to work on Wall Street until 1989. Eventually I did real estate in Ulster County, New York for 
20 years. When the market crashed, I decided to move to St. Louis.

“TELL US YOUR BACKSTORY.”
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The Woman Who Made the Man | Jeff & Lori Poole

When I worked on Wall Street, I used to have to stay late many nights, until 11:00 or 12:00. I did it because 

I didn’t put in those hours every day, nor did I compromise my time with him. 

Sal had to participate in whatever went on in the house. For example, we went food shopping for us and 
my mother on Friday nights. One night, he told me he didn’t want to go. When I came home, he asked for 
his snacks, and I told him they were at the store. And he just kind of looked at me, but he got it. He never 
sent me out alone again. 

As a photographer, you can go shoot your pictures all day long. But if you want to create a business, you’re 
doing that at night behind the scenes. When you’re starting out or even when you’re established, you can’t 

thing I did teach him: You’re not getting anywhere in life with a shortcut. It just doesn’t happen. 

Sal’s version of success works for him. He’s up at two in the morning wondering what else he could do, 
what other business he could get into. He loves every minute of it. There’s nothing about what he does that 
he doesn’t like. He’s on his own mission, and everybody around him follows. And still, nobody handed  
him anything.

“WHAT IS YOUR VERSION OF SUCCESS? OF FAILURE? HOW DID YOU MODEL 
SUCCESS FOR SAL?”

My mother came here from Lebanon when she was 16 or 17. She could speak multiple languages and came 
to this country when she was so young. There weren’t very many jobs for women during the Depression. So 
she worked in a factory and did beautiful embroidery. Sal and I still have some of her pieces.

She taught me to appreciate everything, to treat everyone fairly, to give back to your community. She was 

you want. But if you don’t have any values or morals or ethics, you have nothing. I have those things, and 
I know I’ve passed them down to my son. I’m grateful that she was my mother. I attribute every quality I 
have to her. 

“WHAT IS THE GREATEST THING YOU LEARNED FROM YOUR OWN MOTHER?”
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The Woman Who Made the Man | Jeff & Lori Poole

I would come home from work, and Sal would be going a mile a minute. “Mom! Mom, Mom. Can you buy 
this for me? It’s a private investigator course.”

And I said, “What are we going to do with that?”

in your room. Make me a list of pros and cons. Then come back and we’ll discuss it.”

So he went to his room and came back out with a list of pros and cons. He was very honest with the cons. 
The kit was a hundred bucks—a lot of money 40 years ago. I agreed to get it and I didn’t threaten. However, 
I thought to myself that if I got it and he didn’t even look at it, it would have been money well spent. I’d 
never do it again. But I got it, and he did master it.

When Sal was 11, he was delivering groceries. He usually went by himself to pick up his paycheck, but this 
one day I went with him. The owner said to me, “You know, I never see him.” 

I said, “Excuse me, doesn’t he work here?” 

He said, “No, he subcontracts it out.” 

So we get outside, and I asked Sal, “What do you do?” 

He said, “Well I get the pay; they get the tips!” 

It was crazy to watch him at that age, to see how his mind worked and how he was going to make money.

At age 14 or 15, he decided he wanted to take a real estate course. He actually made appointments with 
realtors to go look at property. Although they wouldn’t take him seriously because he was a kid, I knew that 
he was learning about business. 

I always knew he was going to do something. He was never going to sit still.

“WHEN SAL WAS YOUNG, WHAT DID YOU THINK HE WAS GOING TO BE? TELL 
ME ABOUT SOME OF THE BUSINESSES HE STARTED AS A CHILD.”
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The Woman Who Made the Man | Jeff & Lori Poole

one day, he called me up in New York and he said, “I’ve made a decision. I am quitting Microsoft. I want 
to be a photographer.”

He said, “This is what I want to do. I’ll make it work.”

We have that kind of relationship where he’s going to tell me something, I’m not necessarily going to agree 
with him, but I’ll support him.

“SAL SAYS THAT HIS LOVED ONES ACCEPT HIM, EVEN IF THEY DON’T 
UNDERSTAND HIM. AS A MOTHER, WHAT ARE SOME OF THE DIFFICULTIES 
OF HAVING AN ENTREPRENEURIAL CHILD? WERE YOU EVER TEMPTED TO 
ENCOURAGE HIM TO STAY IN CORPORATE AMERICA TO AVOID RISK?”

I was selling real estate in upstate New York when the market plummeted. I just wanted to get out of Dodge. 
He had been nagging me for seven years to move out to Saint Louis. He would keep me on the phone 
for an hour telling me about all the pluses of moving here, and I was like, “Who the hell wants to live in  
the Midwest?” 

He said, “Don’t come here when you’re in a wheelchair. I want to enjoy you.” It was such a touching time. 

place to live. It was so nice to have that person to call up and ask for help. When I look at him, sometimes 

was a “wow” moment for me. 

“WHAT IS ONE OF YOUR FAVORITE MEMORIES WITH YOUR SON?”

I was very, very strict. Action/reaction: This is what you do, this is what you get. I don’t know another way 
to be. I never let up.

I don’t believe that any parent should kill their child’s spirit. I think children are wonderful little human 
beings that require a lot of patience and time. Just because you don’t like what they’re doing doesn’t mean 

I think it’s hard to be a parent. He challenged me every day.

“SAL IS QUITE CANDID ABOUT CHALLENGES HE FACED AS A CHILD. FIST 
FIGHTS, TROUBLE WITH SCHOOL, OVERCOMING BEING POOR, PROMISES 
MADE TO HIS FATHER TO ‘DO WELL.’ HE ALSO CREDITS YOU AS THE ‘ALPHA-
FEMALE’ WHO ENCOURAGED HIM TO DREAM.”
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The Woman Who Made the Man | Jeff & Lori Poole

Mom.” He made me work here. I do the books. My son can’t afford me, Lori. He can’t afford all the work 
I do for him. I just tell him how friggin’ lucky he is all the time.

He’s a pain in the ass! Absolute pain in the ass. But I also am a pain in the ass to work for. He was my 
partner in my real estate company in New York. We both have that Type A personality. We have the same 
kind of work ethic.

six people can pull that off. It’s crazy. It’s ludicrous.

another kiss and hug. It doesn’t matter, even if he’s in a meeting. He always gets up and always says I love 
you when I’m on my way out the door. He includes me in everything. I’m very, very fortunate and blessed. 
How many kids want their mom around forever?

“WHEN AND HOW DID YOU MAKE THE DECISION TO WORK FOR TEAM C? 
WHAT IS IT LIKE, WORKING WITH YOUR SON?”

One was becoming a mom, and the other was losing my mom. Those two things really affected me so deeply 
that it just gave me such an appreciation for life. 

Every time somebody important in your life dies, along with them go all the memories you had with them. 
And there’s nobody else you could share a memory with. You can share the story, but not the memory.
 
After your mother dies ... Nobody loved you as much as your mother. Once your mother dies, you realize 
there’s nobody on the face of the Earth who loves you that much. 

And Sal is the only person who loves me that much. Realizing that I could call him any time, and he’ll be 
there. Even when we’re arguing. Or “disagreeing,” because we don’t argue. 

He’s a gift. I wish everybody had a child like that. He would be the same way whether he was successful in 
business or not. We’re just always very close.

“WHAT DO YOU THINK THE TURNING POINTS OR MOST INFLUENTIAL 
EXPERIENCES HAVE BEEN IN YOUR LIFE?”
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The Woman Who Made the Man | Jeff & Lori Poole

Just a few years after Jeff and Lori found themselves struggling to survive while living in the 
basement of their studio, back in 2012, they are the proud owners of a brand-new home on the 
coast of North Carolina. The owners of Wilmington’s Indigosilver Studio offer boutique boudoir 
portraiture and wedding photography. They are also the founders of The Shoot Space, their 
educational resource for photographers. Their Shutter Magazine column, The Business Corner, 
is dedicated to helping you grow your photography business.

indigosilverstudio.com

LEARN MORE.
youtube.com/btsShutterMagazine
Click here or check us out at

So much devotion and love go into being a mom. The rewards of seeing your child grow into a wonderful 
person are priceless.

“WHAT ARE YOUR FINAL THOUGHTS?”

Actually, I tell him on a regular basis how much I love him. I’m so proud of him. I’m proud of the person 
he is more than the business he’s built. I’m proud of his energy and proud of the goodness that I see in him. 
I tell him every day. 

“THIS IS THE ANNIVERSARY ISSUE — A CELEBRATION OF ACCOMPLISHMENTS. 
IS THERE ANYTHING YOU WANT TO SAY TO SAL, BUT NEVER HAVE?”
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gear canon 5d mark iv 
canon 70-200 f/2.8

exposure
lighting
location

image title crossroads

f2.8 @ 1/320, ISO 50
profoto large silver reflector
saint louis, mo
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